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“Tomorrow’s innovators will invest 
more in playing with prototypes, 
modeling marketplaces, and 
simulating scenarios because that will 
become the best way to create new 
value and profitably deliver it to 
customers.  Innovative models inspire 
innovative behavior.

… the value of prototyping arises 
from how people behave around 
prototypes.”

- Michael Schrage from Serious Play (2001)


